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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR THE TELECOMMUNICATIONS CARRIE I U

TYPE: [ ] IXC [ x] CLED [ ] ILEC [ ] Wireless e2

CERTIFICATED COMPANY INFORMATION

Ci Communications, Inc

Company Name

Dbe//ka
4330 South Lee Street, Buildin 800B

Mailing Address:
Buford

City, State, Zip Code
300 Villa e Center Drive, Suite 103

GA 30518-3072

FEIN/SSN:
678-436-5590

Telephone ¹:

Business Location
Woodstock

Ci, State,Zi Code
GA 30188-5135 Cherokee

Count

Pursuant to the Commission's rules and re ulations rint or e com an contact for the followin are'araz
Mobeen

A. General Manager (Include Address if Different than above)
678-698-7475 I- /

Telephone Number / Facsimile Number / E-mail Address
Zuhaib Stat

B. Customer Relations/Complaints Representative (Inculde Address if Different than above)
678-698-7475 /- /
Telephone Number / Facsimile Number I E-mail Address
Zuhaib Shah

I-
I Facsimile Number

C1. Customer Relations/Complaints Representative for Escalated Complaints (Include Address if different

than above)
678-698-7475 /

Telephone Number / E-mail Address

C2. Customer Contact (Toll Free Number)

D. Engineering Operations (Include Address if different than above)
678-698-7475 I- I

Telephone Number / Facsimile Number / E-mail Address

Test and Repair (Include Address if different than above)
678-698-7475 /- /

Telephone Number / Facsimile Number / E-mail Address

Emergencies (During Non-Office Hours)
678-698-7475 /- /

Telephone Number / Facsimile Number / E-mail Address
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In addition lease rovidethefollowin com an contactinformationtoassistin ro erroutin of
corres ondence and invoices:

G. Regulatory Officer (Included Address if Different Address if different than above)

(Mailing Address)
/ /

Telephone Number / Facsimile Number / E-mail Address
Kim Tran Account Mana er

Annual Report Mailings (Name and Title)
4330 South Lee Street, Buildin 800B Buford GA 30518-3072

(Mailing Address)
67S-436-5590 /- / ktran rtcteam.net
Telephone Number / Facsimile Number

Kim Tran

Dual Party Mailing (Name & Title)
4330 South Lee Street, Buildin 800B

(Mailing Address)
/-

Telephone Number / Facsimile Number

/ E-mail Address

Buford

/
/ E-mail Address

GA 30518-3072

Interim LEC Fund Mailing (Name)
4330 South Lee Street, Buildin 800B Buford GA Buford

(Mailing Address)
678-436-5590 /- / ktran rtcteam.net

Telephone Number / Facsimile Number
Kim Tran

Universal Service Fund Mailings (Name)
4330 South Lee Street, Buildin 800B

/ E-mail Address

Buford GA 30518-3072

(Mailing Address)
678-436-5590 /- / ktran rtcteam.net

Telephone Number / Facsimile Number
Kim Tran

Gross Receipts Mailings (Name)
4330 South Lee Street, Buildin 800B

/ E-mail Address

Buford GA 30518-3072

(Mailing Address)
678-436-5590 /- / ktran rtcteam.net
Telephone Number / Facsimile Number / E-mail Address

Lifeline Mailings (Name & Title)
4330 South Lee Street, Buildin 800B

(Mailing Address)
678-436-5590 /-

Buford

/ ktran rtcteam.net

GA 30518-3072

Account Mana er
Title

RETURN COMPLEIED FORM TO:

(Rev. PSC/ORS 2015)

/ 1/25/2021

Date
Public Service Commission of SC

Docketing Department And

Post Office Drawer 11649

Columbia, South Carolina 29211

Office of Regulatory Staff

Attn: Jeanne Gordon
1401 Main Street

Columbia, South Carolina 29201
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